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| "SECTION 1. August 5, 1983,
Par, h: #] believe our competitor's telescoping and replication,. which is
through the-book method understates not offset by parallel reading.
magazine .audiences, while recent reading . .
obtains more accurate readership counts'. | Par. 17-19: Here It |s explained “that in
Comment: In fact Simmons through-the- - recent-reading people are simply asked
book could overstate magazine audience whether they had read any issue of each
because lof their showing of separate weekly in the last 7 days, and of each
colored |card for each mast-head one by monthly in the tast 30 days. 1t is also
one, which must cause over-claiming of explained that the arithmatic of this
reading [in the last six months. This method is, for example, that assuming the’
may, or may not, be offset by . June issue of a monthly is read by L%
skeletonizing, referred to in the next of adults in the month of issue (June)
paragraph. by 3% in the next month (July) by 2% in
the 3rd month (August) and by 1% in the
Par. 5-14: MThrough-the-book (described in Lth month, then each issue has an
Par.5) using untouched full magazines, audience of 10% built up over 4 months.
establishes the audience of a specific Look|ng at those figures-another way,
magazine (P. 13). ‘However, skeletonized In June 4% read that issue, 3% read the
issues, las used by Simmons (Pars. 8 &.9) May Tssue, 2%.the April issue and 1% -the
lead to understatement .. capturing only March is=ue. Therefore, asking whether
about 60/ of total reading found by full any issue of a particular monthly magazine
through- {the-book', has been read in the last month gives a
Comment; To say Simmons loses L40% of . fairly accursre estimate of average-issue
readers}]s ridiculous. Comparison with readership,
Audits & Survey's 1975 figures from full Comment: Of course it should, if
through-the-book shows no difference for exaggerations from prestige, tETéscoping
in-home readnng For out-of-home reading (elastic memories) and replication can
Simmons |is 40% less than Audits & Surveys, be reduced to insignificance. But every
giving a net difference of 15%, which readership survey (except the Morgan
can't be ascribed to ske]etonising. ' Readership Survey) maximises prestige '
by showing separate mastheads one by one,
Par. 14: "The level of reading advertise- instead of showing several at a fime,
ments is relatively constant between either as a list or as reduced b’ ock-

" in~home jand out-of-home reading'. and-write covers. HMoreover, other surveys
Comment: What does ''level of reading'' don't try to minimise tE]é%OPXIHQ, as
mean? The 'number of times looked at!! the Morgan Readership Surdey does by first
by the one person for a weekly is asking about the reading of dailies

" _probabl? only once out-of-home, compared yesterday, and then day by day b: bdckWardS
with probab]y about twlice in- home For for a week. That 'teaches" people
a monthlz the figure is also probably ' that a week ago began 7 days ago, not
only onge out-of-home, but probably about a fortnight ago, as in many
several |times in-home. Has this been peoples! minds,
studied jand reported in recent years? Replication (i.e. the repeated reading

! : of back. copies) seems to affect

Par. 15: '"if monthlies take longer than monthlies more than weeklies, which
weeklles to accumulate thelr audiences, .quickly "'chase each precedlng issue
and if ﬁorgettlng is a function of time, out of the house'', as pass-alongs or
it is obvious that (the readership-of) - . as waste paper. -
monthlles is understated by through-the-| - )
book'. | Par: 21: In this par. Timothy Joyce
Comment: That is obviously true, but the wickedly uses the above assumption of
‘understatement is 1ikely to be very small 4, 3,.2, 1 as if it were act, e
compared with the vast over-statement applies it to all monthlles, and then
from recent-reading, caused by prestige, claims that a through-the-book suriey

§
‘

-



. old. Horeover

-Par.

Par.

'paral]el

has succeeded,

of a monthly, using an issue 2 months
old, would miss 30% of its readers!
Comment: | In fact, through-the-book
surveys of monthlies are conducted on
issues 10 to 12 weeks old, not 8 weeks
most c0p|e5 of monthlies
gather most of their readers in the
month of. issue (after which they are

'shelved or destroyed) while other

copies g?ther readers month by month,
at varying rates depending on ‘their
pattern of pass-alongs, etc.

21 (1)1 ‘ .Here it is claimed that

rep]rcation and parallel reading have
little effect and tend to offset each
other, except that in recent-reading

reading may slightly under-

estimate| audiances for ménthlies,

Comment:| We have not seen any recent
figures to support those claims. Qur

comparisons of through-the-book and
recent-reading indicate that with
weekly magazines, replication and

parallel| reading have little effect,
However,| something (probably a mixture

of telescoping and replication)
produces| too-high figures for monthlies
from recent-reading, compared with true
through the book. That is why we tried
using reduced black-and-white front
covers (ln sets of three), and found
they produced readership -figures close
to those from true through-the-book.

We have never used skeletonised
maga21neF

21 (2) 1 IHere it is claimed that
“telescoplng“ (i.e. saying a reading
event happened more recently than it
did) can| be reduced to an acceptable
minimum j(does he mean maximum?) by
proper guestionnaire design.

Comment: There is no evidence that he
However, asking first
about dahly papers, and’ going back

day by qay for a week, before asking
about weekltes we seem to have reduced
te]escoplng For weeklies to-insignifi-
cance. (However, we have not succeeded

{with the.recency question) with

monthlies so {as stated above) we use
reduced black-and-white covers of 10
to 12 w%ek old specific issues.

i
;
1

Frequency:
does not mention .

Par. 22: This says the recent-reading methad

can potentially sclve its problems.
Comment: Yet the previous 21 paragraphs
claim all problems have been solved!

We believe we have found a reliable way
of using recent~reading for weeklies -

by showing lists of titles in several
sequences, instead of showing mast-heads
one by one. This reduces to insignificance
the effects of prestige i.e. wrongly
claiming to be a reader. It seems. that
no other readership survey has considered
prestlge as an exaggerator,

Unfortunately that does nat "work' for _
monthlies, because telescoping and
replication Inflates claimed readershlp
However (as mentioned above) by using
reduced black-and-white front covers of
specific issues, we obtain figures for
monthlies close to those from true
through-the-bock,

In this article Timothy Joyce

that he asks frequency

of reading and that he uses it to calculate
reach. We don't ask frequency of reading,
because it is exaggerated by

prestige, telescoping and replication,
Instead, we double-interview some cross-
sections after 4 weeks, to measure the
number of casual readers i.e. those who
were in w2 first survey but not the
second, Simmons also uses double-
interviews to nieasure casualness,
he calls turnover.

Note that casualness is the reciprical
of regularity. |f two magazines have
similar numbers of readers, the one with
the larger number of casual readers will

which

‘reach the greatest number of people in a

given period.
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